CONG TY CO PHAN PHONG THU NGHIEM PHUC GIA

Tru sé chinh: Toa nha Hoa Cuong, sb 18 ngd 11 Thai Ha, phuong Trung Liét, quan Déng Da, thanh phé Ha Nbi, Viét Nam
Tel: (84-24) 7779 6696 - Hotline: 0981 996 996/ 0982 996 696

Website: www.phucgia.com.vn Email: info@phucgia.com.vn

For A Comfortable Life Trung tdm Thir nghiém Kiém dinh Phtc Gia/ Trung tam Chikng nhan Phic Gia
bia chi: Cang can ICD Long Bién, s 1 duong Huynh T4n Phat, phuang Thach Ban, quan Long Bién, thanh phd Ha Nbi.
Hotline giao nhan miu: 09666 19 199/ 097 62 62 062 Email: lab@phucgia.com.vn

Thei gian l1am viéc: Thir 2 - Thir 6: 8h00 — 18h30, Thir 7: 8h00 — 12h00.
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QUY DINH CHUNG VE YEU CAU DICH VU THU NGHIEM TAI PGL
(Ban hanh kém theo biéu mdu s6 PGL-TT19-BMO1 - Phiéu Yéu cau, Nhdn & Trd mdu Thiz nghiém - Ban hanh lan 01)

1. QUY PINH CHUNG

1.1 Khi 13p va guri Phiéu yéu ciu, nhan & tra miu thir nghiém dén Cong ty C4 phan Phong Thir Nghiém Phuc Gia (viét tit 1a PGL), Khach hang xem nhu d4
doc k¥ va chap nhan cac quy dinh chung vé yéu cau dich vu thir nghiém dugc quy dinh trong van ban ndy, trir khi ¢ cac thoa thuan khac biang van ban
giita hai bén. Phiéu yéu ciu, nhan & tra miu thir nghiém nay duoc xem nhu 1a chung tir 4 Khach hang nhan mau luu (néu c6) va Bao cao thir nghiém
(BCTN). Khach hang vui ldng mang theo gidy nay khi dén nhan mau Iuu (néu c6) va BCTN. Chii so hiru BCTN 1a tén cong ty dugc thé hién trén PKQTN,
nguoi lién hé trao doi vé mau va két qua co thé dé nghi xem xét lai BCTN, nhung chi chu s¢ hitu mai ¢6 quyén yéu cau didu chinh hay thay déi théng tin
hop 1y trén BCTN theo quy dinh ctia PGL.

1.2 PGL khéng chiu trach nhiém vé cac thong tin lién quan dén mau, ky hiéu, ngudn gbc mau, tén khach hang, cac chi tiéu yéu cau thir nghiém... do Khach
hang cung cp. D& nghi Khach hang khi yéu ciu thir nghiém luu y nhitng ndi dung c6 chi thich trén Phiéu yéu ciu, nhan & tra mau thir nghiém nhur sau:
® P& nghi Khéach hang ghi ding, 1 rang va diy dii tén don vi gii mau (cong ty, co quan, ca nhan...), dia chi, mé s6 thué, tén mau (ké ca ky hiéu, tén nuéc
ngoai (néu c6) ... dé thuan tién khi ban hanh Béo céo thir nghiém. PGL s& khong thay ddi tén khach hang, tén mau sau khi phéat hanh Bao céo thir nghiém.
Trudng hop khong da chd hozc nhiéu thdng tin khac, Khach hang ¢ thé kém theo to roi.

@ Pé nghj Khach hang ghi dung, 15 rang va day du tén don vi, dia chi, ma s6 thué dé thiét lap hoa don tai chinh. PGL s& khong thay d6i théng tin sau khi
xuét hoa don tai chinh.

@ P& nghi Khach hang chon chi tiéu thir nghiém [EER (Energy Efficiency Ratio): Hiéu suit ning luong; ES (Electrical Safety): An toan dién; RF (Radio
Frequency); SAR (Specific Absorption Rate); LBS (Lithium Battery Safety): An toan Pin lithium; PBS (Photobiological Safety): An toan quang sinh hoc;
DVB-T2 (Digital Video Broadcasting - Second Generation Terrestrial); EMI (Electromagnetic Interference): Nhidu dién tir; EMS (Electromagnetic
Susceptibility): Mién nhiém dién tir; EMC (Electromagnetic Compatibility): Twong thich dién tir]; hodc théa thuan véi PGL & mot vin ban khac.

@ Trong trudng hop Khéch hang yéu cdu PGL lya chon phuong phap thir, Khach hang xem nhu ddng y iy quyén cho PGL chon phuong phéap phu hop.
PGL uu tién chon cac phuong phap thir nghiém da dugc cac Co quan quan Iy chi dinh dbi véi cac san pham thudc danh muc hang héa nhém 2 theo cac
quy dinh hién hanh va cac phuong phép thir nghiém di duoc cong nhan. Phurong phép thir nghiém dugc &p dung s& cong bd trén Béo cao thur nghiém.
Trong trudng hop Khéch hang yéu cau PGL thong bao phuong phép thir truéc khi tién hanh thir nghiém mau, vui long chon “Théng béo truéc cho khach
hang”, PGL s& théng béo truéc khi tién hanh thir nghiém mau va ngay nhan thir nghiém s& dugc tinh 1a ngdy PGL nhén dugc thdng tin phan hdi tir Khach
hang.

® Thir nghiém nhanh theo y&u ciu, vui 1ong lién hé nhan vién tu van dé biét thém chi tiét.

® Béo c4o thir nghiém do PGL phat hanh dén Khach hang chi c6 gié tri trén dbi tuong thir nghiém tai thoi diém thir nghiém va khong lam giam trach
nhiém ciing nhu nghia vy thugc hop déng thuong mai hay lién quan dén phap ly cua Khéch hang hozc bén cung cip dbi tuong thir nghiém. Khéng dugc
sao chép mot phan Béo céo thir nghiém néu khdng c6 sy ddng ¥ bang van ban ciia PGL.

™ Chi phi phy thu, vui long lién hé nhan vién tu vn dé biét thém chi tiét.

® Chi thyc hién khi Khach hang di hoan thanh nghia vu thanh todn cua don hang hoic dé c6 théa thuan véi PGL & mot van ban khac, yéu cau ghi rd ho
tén ngudi nhan, sb dién thoai lién hé va dia chi khi yu cu giri email/ thu hodc giri tryc tiép tai tru s6/ van phong caa Khach hang.

© Trong truong hop Khach hang yéu ciu nhan lai mau sau khi thu nghiém, vui 1ong nhan lai mau ngay khi nhan Béo céo thir nghiém. Trong truong hop
qua 30 ngay ké tir ngay ban hanh két qua Khach hang van chua nhan lai mau, PGL s& hiy mau theo quy dinh caa PGL.

(19) 3§ hiéu duoc ghi tai phan danh cho PGL 1a sé hiéu cong viéc cua PGL sau khi chip nhan yéu ciu thir nghiém caa Khach hang. Sé hiéu nay s& duoc sir
dung dé 1am co s& trao ddi thong tin gitra PGL va Khach hang sau nay.

(1) Chj tiéu thir nghiém c6 thé phai st dung nha thau phu (TP) trong trudng hop can thiét, PGL s& thong béo chi tiét cho Khach hang trude khi ap dung.
(12) Trong truong hop cn thiét, PGL s& luu mau mot thai gian theo quy dinh cua PGL. Thoi gian luvu miu tlly thudc vao ban chat mau/ theo quy dinh hién
hanh nhung khéng qua 30 ngay ké tir ngay ban hanh két qua. Moi khiéu nai sau thoi han luu mau hogc sau khi Khach hang ¢ nhan mau luu PGL dugc
quyén tir chéi giai quyét.

(13) 8§ lwgng mau thir duge xac dinh dya trén tiéu chudn/quy chuén k§ thuat, théa thuan véi khach hang vé muc do rii ro va tdi wu chi phi tuén tha theo
cac quy dinh phap luéat.

1.3 T4t ca cac yéu cau thir nghiém tir Khach hang phai duoc PGL chép nhan. PGL giir quyén tir chéi yéu ciu thir nghiém khi Khach hang khéng cung cép du
théng tin hoic thdng tin khong xéc thuc vé ddi tuong thir nghiém hay khi dbi tuong thir nghiém khéng dap tng yéu cau thir nghiem.

1.4 Trong truong hop viéc thir nghiém cé tré ngai hay can thay dbi, hai bén s& thong béo, ban bac dé ciing nhau giai quyét.

2. CAM KET CUA KHACH HANG

2.1 Khéch hang thanh toan 100% chi phi trugc khi nhan két qua, trir nhitng truong hop dé thoa thuan véi PGL vé phuong thire thanh toan & mét van ban khéc.

2.2 Khéch hang c6 quyén rat lai yéu ciu thir nghiém béng cach guri van ban chinh thirc yéu ciu hay viéc thir nghiém dén PGL trong thai han hop ly. Khach
hang c¢6 nghia vu thanh toan chi phi theo khi lugng cong viéc ma PGL d4 thyc hién tinh dén thoi diém ngung viéc thuc hién thir nghieém.

2.3 Khach hang c6 quyén phan anh/ khiéu nai v& két qua thir nghiém da nhan, PGL c6 trach nhiém giai quyét kip thai khi nhan dwoc khiéu nai va trao di vé
céch thuc xir ly trén tinh thin hop tc, ton trong 13n nhau dia trén co s& cac bang chung tin cay vé k§ thuat lién quan dén dbi tuong dugc thir nghiem.

2.4 Khéch hang khéng dwoc ty ¥ sira ddi BCTN cua PGL dudi bt ky hinh thirc nao va tw chju trach nhiém truéc Phap luat vé sai pham nay.

3. CAM KET CUA CONG TY CO PHAN PHONG THU NGHIEM PHUC GIA

3.1 PGL cam két thyc hién ddng noi dung thir nghiém d4 thoa thuan véi Khach hang dua trén kién thire, nang luc ki thuat hién co ¢é cung cép tét nhat dich
vu thir nghiém cho Khach hang véi ddy di trach nhiém cia minh theo dung cac quy dinh hién hanh.

3.2 PGL cam két bao mat két qua thir nghiém cho Khach hang, khdng cung cép thdng tin vé cong viéc thir nghiém cho bén tha ba nao biét néu khong cé su
ddng y bang van ban cia Khach hang, ngoai trir cac quy dinh khac cia phap luat.
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