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QUY PINH CHUNG VE YEU CAU DICH VU THU NGHIEM TAI PGL
(Ban hanh kém theo biéu mau s6 PGL-TT19-BMO1 - Phiéu Yéu cau, Nhdn & Tra mau Thi nghiém - Ban hanh lan 01)

1. QUY PINH CHUNG

1.1 Khi 1ap va giri Phiéu yéu ciu, nhan & trd miu thir nghiém dén Cong ty C6 phin Phong Thir Nghiém Phuc Gia (viét tit 1a PGL), Khach hang xem nhu da
doc k¥ va chép nhén cac quy dinh chung vé yéu ciu dich vu thir nghiém dugc quy dinh trong van ban nay, trir khi ¢6 cic thoa thuan khac bang van ban
giita hai bén. Phiéu yéu cdu, nhan & tra miu thir nghiém nay duoc xem nhu 1a chung tir @& Khach hang nhan mau luu (néu ¢6) va Bao cdo thir nghiém
(BCTN). Khach hang vui 1ong mang theo gidy nay khi dén nhan mau lru (néu c6) va BCTN. Chu s hitu BCTN 14 tén cong ty dugc thé hién trén PKQTN,
nguoi lién hé trao d6i vé miu va két qua c6 thé dé nghi xem xét lai BCTN, nhung chi chii s& hitu méi ¢6 quyén yéu cau didu chinh hay thay ddi thong tin
hop 1y trén BCTN theo quy dinh cua PGL.

1.2 PGL khong chiu trach nhiém vé cac thong tin lién quan dén méu, ky hiéu, ngudn gdc mau, tén khach hang, cac chi tiéu yéu ciu thir nghiém. .. do Khach
hang cung cép. D& nghi Khach hang khi yéu ciu thir nghiém luu y nhiing ndi dung c6 chu thich trén Phiu yéu ciu, nhan & tra mau thir nghiém nhu sau:
() P& nghj Khach hang ghi dung, r rang va diy du tén don vi giri mau (céng ty, co quan, c4 nhén...), dia chi, md sb thué, tén mau (ké ca ky hiéu, tén nudc
ngoai (néu co) ... dé thuan tién khi ban hanh Bao céo thir nghiém. PGL s& khong thay dbi tén khach hang, tén mau sau khi phat hanh Bao céo thir nghiém.
Trudng hop khong du chd hodc nhiéu thong tin khac, Khach hang co thé kém theo to roi.
@ Pé nghi Khach hang ghi diing, 1 rang va day du tén don vi, dia chi, ma sb thué dé thiét 1ap héa don tai chinh. PGL s& khong thay dbi théng tin sau khi
xuit hoa don tai chinh.
© P& nghi Khach hang chon chi tiéu thir nghiém [EER (Energy Efficiency Ratio): Hiéu suét ning lwong; ES (Electrical Safety): An toan dién; RF (Radio
Frequency); SAR (Specific Absorption Rate); LBS (Lithium Battery Safety): An toan Pin lithium; PBS (Photobiological Safety): An toan quang sinh hoc;
DVB-T2 (Digital Video Broadcasting - Second Generation Terrestrial); EMI (Electromagnetic Interference): Nhiéu dién tir; EMS (Electromagnetic
Susceptibility): Mién nhiém dién tir; EMC (Electromagnetic Compatibility): Tuwong thich dién tir]; hozc thoa thuan véi PGL & mét vian ban khéc.
@ Trong truong hop Khach hang yéu ciu PGL lua chon phuwong phap thir, Khach hang xem nhu ddng ¥ iy quyén cho PGL chon phwong phap phii hop.
PGL uu tién chon céc phuong phap thir nghiém da dugc cac Co quan quan Iy chi dinh dbi v6i cac san phadm thudce danh muc hang héa nhém 2 theo cic
quy dinh hién hanh va cac phuong phap thir nghiém di dugc cong nhan. Phuwong phap thir nghiém dugc 4p dung s& cong bd trén Béo céo thir nghiém.
Trong trudng hop Khach hing yéu cau PGL thong béo phuong phap thir trude khi tién hanh thir nghiém mau, vui 1ong chon “Théng béo trudc cho khach
hang”, PGL s& thong bao trudc khi tién hanh thir nghiém méu va ngay nhan thir nghiém s& dwoc tinh 1a ngay PGL nhan duoc thong tin phan hdi tir Khach
hang.
© Thir nghiém nhanh theo yéu ciu, vui 1ong lién hé nhan vién tu vin dé biét thém chi tiét.
©® Béo c4o thir nghiém do PGL phat hanh dén Khach hang chi ¢6 gia tri trén dbi twong thir nghiém tai thoi diém thir nghiém va khong lam giam trach
nhiém ciing nhu nghia vy thudc hop ddng thuong mai hay lién quan dén phép 1y ctia Khach hang hodic bén cung cip déi twong thir nghiém. Khéng dugc
sao chép mot phan Bao cdo thir nghiém néu khéng co sy ddng ¥ bang vin ban ctia PGL.
@ Chi phi phu thu, vui 1ong lién hé nhén vién tu van dé biét thém chi tiét.
®) Chi thyc hién khi Khach hang d hoan thanh nghia vu thanh todn ctia don hang hodc da c6 thdéa thuan véi PGL ¢ mot vin ban khac, yéu chu ghi 16 ho
tén nguoi nhan, b dién thoai lién hé va dia chi khi yéu chu guri email/ thu hodc g truc tiép tai try s/ van phong cuia Khach hang.
© Trong trudng hop Khach hang yéu ciu nhén lai mAu sau khi thir nghiém, vui 1ong nhan lai miu ngay khi nhan Béo céo thur nghiém. Trong trudng hop
qua 30 ngay ké tir ngy ban hanh két qua Khach hang van chua nhan lai miu, PGL s& hily méu theo quy dinh ctia PGL.
(10 §§ hidu dwoc ghi tai phdn danh cho PGL 1 s6 hiéu cong viéc ciia PGL sau khi chip nhén yéu ciu thir nghiém ciia Khach hang. S hiéu nay s& duoc st
dung dé 1am co s trao dbi thong tin gitra PGL va Khach hang sau nay.
(1) Chi tiéu thir nghiém c6 thé phai sit dung nha thau phu (TP) trong trudng hop cén thiét, PGL s& thong bao chi tiét cho Khach hang trude khi ap dung.
(12 Trong truong hop can thiét, PGL s& luu miu mot thoi gian theo quy dinh ciia PGL. Thoi gian lvu mau tiy thude vao ban chit mau/ theo quy dinh hién
hanh nhung khéng qua 30 ngay ké tir ngay ban hanh két qua. Moi khiéu nai sau thoi han lwu miu hodc sau khi Khach hang da nhan mau luu PGL dugc
quyén tir chéi giai quyét.
(13) §§ lugng mau thir duge xac dinh dua trén tidu chudn/quy chudn ky thuét, thoa thuan véi khach hang vé mirc d6 i ro va tdi wu chi phi tuan thu theo
cac quy dinh phép luat.

1.3 T4t ca cac yéu cau thir nghiém tir Khach hang phai dugc PGL chip nhan. PGL giit quyén tir chdi yéu ciu thir nghiém khi Khach hang khong cung cép du
thong tin hodc thong tin khéng xac thuc vé dbi tuong thir nghiém hay khi déi twong thtr nghiém khong dap tng yéu cau thir nghiém.

1.4 Trong trudng hop viée thir nghiém c6 tré ngai hay cin thay déi, hai bén sé& thong bio, ban bac dé cing nhau giai quyét.

2. CAM KET CUA KHACH HANG

2.1 Khach hang thanh toan 100% chi phi truéc khi nhan két qua, trir nhitng truong hop da thoa thuén véi PGL vé phuong thire thanh toan & mot vin ban khéc.

2.2 Khach hang c¢6 quyén rit lai yéu ciu thir nghiém bang cach giri van ban chinh thirc yéu ciu huy viée thir nghiém dén PGL trong thoi han hop 1y. Khach
hang c6 nghia vu thanh toan chi phi theo khéi luong cong viéc ma PGL da thuc hién tinh dén thoi diém ngung viéc thuc hién thir nghiém.

2.3 Khach hang ¢6 quyén phan nh/ khiéu nai vé két qué thir nghiém di nhan, PGL c6 trach nhiém giai quyét kip thoi khi nhan dwoc khiéu nai va trao ddi vé
cach thuc xir Iy trén tinh thin hop tac, ton trong 13n nhau dia trén co so cac bang ching tin cay vé ky thuat lién quan dén dbi twong duge thir nghiém.

2.4 Khéch hang khéng dwoc ty ¥ sira ddi BCTN cta PGL dudi bét ky hinh thirc nao va tw chiu trich nhiém truéc Phép luit vé sai pham nay.

3. CAM KET CUA CONG TY CO PHAN PHONG THU NGHIEM PHUC GIA

3.1 PGL cam két thuc hién dung noi dung thir nghiém da thoa thuan vdi Khach hang dua trén kién thire, nang luc ky thuat hién co dé cung cép tbt nhat dich
vu thit nghiém cho Khach hang véi ddy dii trach nhiém ciia minh theo dung cac quy dinh hién hanh.

3.2 PGL cam két bao mat két qua thir nghiém cho Khach hang, khéng cung cdp théng tin v& cong viéc thir nghiém cho bén thir ba nao biét néu khong cé su
ddng y bang van ban cia Khach hang, ngoai trir cac quy dinh khac ciia phap luat.
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